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Positive COVID-19 Case Investigations

This weekend, the Indiana State Department of Health (ISDH) will start assisting with case
investigations of positive novel coronavirus (COVID-19) tests of Dubois County resident to
perform contact tracing. Positive cases and their close contacts will be contacted by Maximus
Contact Tracing Call Center. Maximus Contact Tracing Call Center will be performing all
positive COVID-19 investigations in every Indiana county.

We all know there are many telephone scams that go around and want to reassure that if you
receive an automated message from ISDH, it is legitimate. Individuals could receive a text,
voicemail, or an email from ISDH prompting them to contact ISDH regarding “an urgent public
health matter”.

Maximus Contact Tracing Call Center Line 833-670-0067.

The Dubois County Health Department is committed to prevention efforts that promote and protect our
communities health by serving with dedication, respect, and responsibility.



